WORD EXPRESS Winter 2003 QuickNews
Dear Client,

In this QuickNews, we would like to draw your attention to our oral-translation
services, which is to be called INTERPRETATIONS.

Here is also a 10% voucher to be used on your next interpretation project order!
Please mention the Voucher Number when you contact your WordExpress Team.

Voucher N° 101003 10% Seasonal Discount on one interpretation project -------—--
Only valid from 2/15/03 through 4/15/03

Today’s Topic: A Fast Growing Interpretation Department
by Muriel Redouté, Marketing Manager at WordEXpress Corporation

As you might already be aware of, MULTILINGUAL EXPERT INTERPRETERS
CAN BE QUICKLY CONTRACTED THROUGH WORDEXPRESS. Our highly
skilled staff includes more than 5,000 trained and certified language specialists who
are proficient in over 100 languages.

Experienced interpreters are available for MEETINGS, CONFERENCES,
SEMINARS, PRESENTATIONS, VOICE-OVERS, TELEPHONE CALLS,
MEDICAL EXAMS, COURT AND ANY LEGAL PROCEDURES, TOURS,
ESCORTING AND OTHER ASSISTANCE.

NEW: From March 15", 2003

Individual or group language and culture instructions/tuitions will be available for
your corporation particular needs. Courses will be set up to your specifications and at
a time convenient for you!

Interpreting rates are based on the number of hours or days a language expert will be
needed, the language and level of skill they must have plus any equipment or travel
requirements. For a free no-obligation quotation on your next project, please send
your e-mail request to: clients@wordexpress.net or visit our website at
www.wordexpress.net.

Upcoming Topics: Do I Need to Edit and Proofread the Translation?
How Do I Avoid Paying Minimum Fees?
Computer Translations — Pros and Cons

Please send us your feedback or suggestions for future topics!




